
Computer Log In

Username: school email address 

Password: Student ID

Note: Student gmail accounts are

generally formatted by last name,

first/middle initials & graduation year.

For example, a freshman student named

Jane Ann Doe would be

doeja_2024@xeniaschools org.

ACCESS

Keep your Chromebook on a flat surface, such as a

table or a desk.

Do not leave it on the floor where someone can

step on it!

Do not pile anything on top of the Chromebook,

such as books or other heavy objects.

Be sure there is nothing on the keyboard when you

close the Chromebook. This can damage the screen

and keyboard, and may result in fees assessed to

your student account. 

Keep all food and drink away from the Chromebook.

Cords, cables, and removable devices should be

inserted and removed carefully.

Clean screens with a soft, dry cloth (eg: microfiber)

Do not spray any liquid on the keyboard to clean it.

Spray it on a cloth first, then wipe the device. Use a

cleaner that is 70% isopropyl alcohol mixture.

Store the device and charger in a cool dry area

Taking good care of your device is the responsibility of

every student and family! (see the AUP in Final Forms)

TECH SUPPORT FOR REMOTE LEARNERS

Back to School
TECHNOLOGY 2020-21

8.18.20 (COMS)

Tech Support Line 

for ONLINE* Learners Only

937-709-3925

Hours: 8:00 a.m. – 4:00 p.m. (M-F)

*in-school students should request help at their building

For assistance, leave a message with:

1. Parent (full) Name

2. Student Name

3. Building your student attends

4. A reliable return number

Keyboard: $40 – $65 

Screen: $30 – $70

Touch Screen: $170

Families are responsible for

maintaining the device, and must

return all equipment in good working

order, including chargers. 

Costs to repair or replace devices

could include: 

Not an inclusive list. Prices subject to

change. All parts will be billed to the family's

student account. 

WHAT IF MY DEVICE

GETS DAMAGED?

CHROMEBOOK CARE

Edgenuity Log In

Please check our website or your

inbox, as instructions will be provided

soon! Teachers assigned to your

student will be in contact to share

this information; communication

should come to your student through

their school Gmail account. 


